FAROOGH YOUSEFI

Cloud Engineer | AWS & Azure | DevOps & Automation

linkedin.com/in/farooghyousefi | github.com/farooghyousefi | farooghyousefi.com

PROFILE

AWS Certified Solutions Architect - Associate (SAA-C03) since October 2026 and IHK-qualified IT Specialist for Application Development. |
focus on cloud engineering with AWS and Azure, DevOps and automation. | combine several years of enterprise IT experience with
personal AWS projects and a completed Azure SQL migration. At ING, | supported modern workplace operations, Windows, Microsoft 365,
endpoint lifecycle, identity processes and ITSM. PowerShell and Power Automate supported recurring IT workflows. | am currently
completing full-time AWS & DevOps Engineer training at Clarusway (until November 2026), developing Terraform, Docker, Kubernetes and
CI/CD skills through labs and projects.

SKILLS

Modern Workplace - Professional Experience: Windows 10/11 | Microsoft 365 | Intune | Endpoint Management | Exchange Online | Teams Rooms
ITSM & Documentation: ServiceNow | Jira | Incident/Request | Troubleshooting | Process and Support Documentation

Identity & Access: Active Directory / Entra ID in Support | Status, Role and Profile Checks | On-/Re-/Offboarding

Automation: Power Automate for Recurring IT Processes | PowerShell for Script Modifications

Al-Assisted Development & Vibe Coding: Daily use of common Al models, Claude Code and OpenAl Codex for personal projects,
prototyping and debugging

Development - Fundamentals/Project Experience: SQL | JavaScript/TypeScript | HTML/CSS | Git/GitHub | Azure SQL Migration

Cloud & DevOps - AWS certified; training and labs
AWS | Linux | Networking | Terraform / |aC | Docker | Kubernetes | Jenkins / GitHub Actions | CI/CD

Additional Skills in Development: Windows Server / AD Administration | Python | Bash | REST APIs | JSON/YAML | n8n
PROFESSIONAL EXPERIENCE

IT Support Engineer - Modern Workplace & Inhouse IT 06/2024 - 06/2026
ING-DiBa AG, Berlin - external assignment via Richard H. Gruber Consulting; internal transition on 01/10/2024

e Operation and support of a regulated modern workplace environment with more than 4,000 users and 8,000 endpoints.

o Independent analysis and resolution of incidents and support requests involving Windows workstations, hardware, mobile devices, Microsoft 365 services and
business applications - on-site, by phone and remotely.

e Participation in endpoint lifecycle and Intune/MDM-related processes: registration, provisioning, rollout, replacement, return and privacy-compliant device
sanitization.

e Technical onboarding, reboarding and offboarding, including checks of Active Directory status, roles and profiles, and coordination with IAM, managers and IT
specialist teams.

o Processing, routing and documentation of incidents and service requests in ServiceNow; support for automated ticket creation and transparent mapping of
users, devices and returns.

o Revision of existing PowerShell scripts and creation of new script components, as well as support for recurring on-/offboarding workflows using Power
Automate, HR and asset data to keep device inventory and return dates traceable.

Internship as Part of Vocational Retraining - IT Support & Process Automation 02/2023 - 08/2023
IHK Berlin

o Creation and revision of PowerShell scripts and implementation of Power Automate workflows to automate recurring tasks, including ticket creation,
on-/offboarding and data transfers between HR, service and asset processes.

o Processing of Service Desk and Jira tickets with a focus on process optimization, testing, troubleshooting and structured documentation.

e Collaboration in agile Scrum teams as well as installation, configuration and maintenance of hardware, operating systems and networks.

IT Support Specialist 05/2019 - 07/2021
Majorel, Berlin

e 1st- and 2nd-level support for hardware, Windows operating systems, networks and peripheral devices.
e Systematic troubleshooting, user support, technical problem solving, training and support documentation.

Supervisor & Trainer 01/2005 - 12/2015
Youth and Sports Center, Kermanshah - Iran

e Organization, coordination and management of group activities as well as communication with municipal and non-municipal institutions.


https://www.farooghyousefi.com/#contact

EDUCATION & TRAINING

AWS & DevOps Engineer - Full-time Training 05/2026 - 11/2026

Clarusway GmbH
e 1,000 training units focused on AWS Cloud, Linux, networking, automation, DevOps and hands-on projects.
e AWS: EC2, IAM, S3, VPC, Route 53, Lambda & API, RDS, DynamoDB, CloudWatch, CloudFormation, CLI and SDK.
e DevOps: Terraform, Docker, Jenkins, Kubernetes, Helm, Ansible, ECR/ECS, Prometheus, Grafana, ELK, as well as capstone and portfolio projects.

B.Sc. Business Informatics since 10/2025

FernUniversitat in Hagen
e Databases, IT management, process analysis, process optimization and digital business processes.

Intensive Business English Course 02/2024 - 05/2024

School of English, Berlin
e Business English, professional communication and writing in a professional context.

Vocational Retraining as IT Specialist for Application Development (IHK) 08/2021 - 01/2024

FORUM Berufsbildung e.V., Berlin
e Programming, SQL/databases, interfaces and system integration, as well as planning and documentation of IT projects.
o |HK final project: Migration of an SQL database server to an Azure cloud environment; use of PowerShell for recurring migration, verification and testing
steps.

Training as a Security Specialist 11/2018 - 02/2019
Sicherheitsakademie, Berlin

Training as a Fitness Trainer (A License) 10/2017 - 06/2018
Fitcom Akademie, Berlin

German Language Studies up to C1 Level 06/2016 - 10/2017
BBW-Bildungswerk der Wirtschaft e.V., Berlin

Electrical Engineering Studies (B.Sc.) 09/2010 - 06/2013

University of Science and Technology, Iran
o Industrial electronics, electrical circuits, project and quality management, and automation technology.

Iranian High School Diploma 09/1996 - 09/2008
Moalem High School, Javanrood - Iran

LANGUAGES

German C2 | English B2 | Kurdish Native | Farsi C2 | Dari C1

PROJECTS

o Automation & Workflows: Revision of existing and creation of new PowerShell scripts, as well as development of Power Automate and n8n workflows
for recurring IT processes, automated ticket creation and processing of HR, ServiceNow and asset data.

e Azure SQL Migration Project: Planning, implementation and testing of an SQL Server migration to an Azure cloud environment; PowerShell supported
preparatory and recurring verification, migration and testing steps as well as project documentation.

- Flowdesk - AWS portfolio project: Market data processing with Python workers, Docker, AWS S3 and Fargate; storage, batch processing, monitoring

and resuming interrupted jobs. Code and architecture: github.com/farooghyousefi/flowdesk-aws-portfolio.

CERTIFICATIONS

IHK IT Specialist for Application Development

AWS Certified Solutions Architect - Associate (SAA-C03)

Amazon Web Services (AWS) | Earned: 03 October 2026 | Valid until: 03 October 2029
Verification: https://www.credly.com/badges/5al12bdb6-9ff6-47e6-bal0-af309c26da79
In preparation: AWS Certified Cloud Practitioner

Berlin, October 2026


https://www.credly.com/badges/5a12bdb6-9ff6-47e6-ba10-af309c26da79
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